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CLINICAL SKILLS
Patient Care  ■■■■■■■■■■
Care Plan Development  ■■■■■■■■■□
Medication Management  ■■■■■■■■■■
EHR / Epic Systems  ■■■■■■■■■□
Team Collaboration  ■■■■■■■■■■

SPECIALISATIONS
✦  Surgical Nursing
✦  Intensive Care (ICU)
✦  Pain Management
✦  Wound Care
✦  Geriatrics

EDUCATION
B.S. Nursing (BSN)
University of Minnesota · 2009–2013
Post-Grad Certificate, ICU Nursing
Mayo Clinic Health System · 2016

LICENSES & CERTS
▹  RN Licensed – MN Board of Nursing
▹  IV Therapy Certification
▹  ACLS – Advanced Cardiac Life Support
▹  BLS Instructor – AHA

	
Paula
Heikkinen
REGISTERED NURSE  ·  NURSING SPECIALIST
Dedicated and empathetic Registered Nurse with 11 years in surgical and intensive care settings. Committed to patient safety, evidence-based practice, and mentoring the next generation of nursing professionals.
WORK EXPERIENCE
Charge Nurse / RN, Surgical Unit
Mayo Clinic, Rochester MN  ·  2019 – Present
1. Oversaw daily care for a 24-bed unit and managed staffing schedules for 12 nurses.
1. Developed improved wound-care protocol — average healing time reduced by 18 %.
1. Precepted 22 new graduate nurses over three years.
RN, Intensive Care Unit
Mayo Clinic, Rochester MN  ·  2015 – 2019
1. Provided critical care for high-acuity patients in a 6-bed neuro ICU.
1. Contributed to ACLS simulation training development for the health system.
Staff Nurse
Hennepin Healthcare, Minneapolis MN  ·  2013 – 2015
1. Delivered medication management and monitoring for 40 home-hospital patients.
VOLUNTEERING
♥  American Red Cross – Disaster Response Volunteer 2015–
♥  Red Cross Disaster Relief Reserve Unit – active member
♥  Minnesota Nurses Association – local chapter treasurer 2022–




