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SOPHIE
MENSAH
UX Director
✉  sophie.mensah@ux.design
☎  +44 20 555-0204
⌂  London, UK
⦿  sophiemensah.design

DESIGN SKILLS
Figma / Protopie  ■■■■■■■■■■
UX Research  ■■■■■■■■■□
Design Systems  ■■■■■■■■■□
Interaction Design  ■■■■■■■■■□
Accessibility WCAG  ■■■■■■■■■□
Motion & Animation  ■■■■■■■■□□

TOOLS
▸ Figma / FigJam
▸ Maze / UserTesting
▸ Lottie / After Effects
▸ Zeroheight
▸ Dovetail

EDUCATION
M.Sc. Human-Computer Interaction
UCL · 2014
B.A. Cognitive Science
Univ. of Ghana · 2012

CERTIFICATIONS
▸ Nielsen Norman UX Cert.
▸ Google UX Design Pro
▸ IDEO HCD Cert.
▸ WCAG Accessibility Specialist

LANGUAGES
English — Native
Twi — Native
French — B2

	
	10+
Years UX Leadership
	200+
Studies Run
	40M
Users Impacted




UX Director with 10 years building and leading design teams at Google, Monzo, and BBC. Mixed-methods researcher and design systems architect. Speaker at UXLondon and CHI.
EXPERIENCE
UX Director
Monzo Bank, London UK · 2021 – Present
1. Led UX strategy for 7M-user UK retail banking app across 5 product areas.
1. Established Monzo Design System v3 adopted by 8 product teams and 40+ designers.
1. Grew UX function from 6 to 24 researchers and designers in 3 years.
Senior UX Research Lead
Google, London UK · 2017 – 2021
1. Owned research strategy for Google Maps offline features: 300M emerging-market users.
1. Ran 60+ moderated research sessions per quarter; drove 3 major roadmap pivots.
UX Designer
BBC Product & Technology, London · 2014 – 2017
1. Contributed to iPlayer redesign reaching 5M daily active users.
PUBLICATIONS & TALKS
▸ CHI 2023 — 'Inclusive Research in Low-Bandwidth Contexts'
▸ UXLondon 2022 — Keynote speaker
▸ Interaction Design Foundation — 42 published articles



