Erik Lindqvist
Lead UX Designer


	CONTACT
erik.lindqvist@post.com
+1 (206) 555-0411
Seattle, WA 98101
linkedin.com/in/elindqvist
SKILLS
UX Research
Figma / Sketch
Interaction Design
Usability Testing
Design Systems
Accessibility (WCAG)
Prototyping
User Interviews
EDUCATION
M.S. Human-Computer Interaction
University of Washington, 2016
B.A. Psychology
University of Oregon, 2014
CERTIFICATIONS
Nielsen Norman UX Cert.
Google UX Design Certificate
Certified Scrum Product Owner
	PROFILE
Senior UX Designer with 8 years creating intuitive digital experiences for SaaS and e-commerce platforms. Skilled at bridging research insights with elegant, accessible design systems that scale across products.
EXPERIENCE
Lead UX Designer	2020 – Present
Microsoft, Seattle WA
1. Owned end-to-end design of Teams mobile app reaching 90M daily active users.
1. Reduced onboarding drop-off by 27% through iterative usability testing and redesign.
1. Established the first cross-product design system adopted by 14 product teams.
Senior UX Designer	2017 – 2020
Expedia Group, Seattle WA
1. Redesigned hotel booking flow, lifting conversion rate by 14% and NPS by 11 points.
1. Ran 40+ user research sessions per quarter to guide product roadmap decisions.
UX Designer	2015 – 2017
POP Agency, Seattle WA
1. Delivered responsive web designs for retail and healthcare clients across 12 projects.
1. Created and maintained living style guide reducing design inconsistency by 35%.


